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Dear Sir/Madam:

We are new owners of the property at 60639 E Eagle Heights Dr., Tucson, AZ 85739, in
Pinal County. We receive water services from Goodman Water Company. Last night we
attended a meeting of home owners from Eagle Crest Ranch who informed us of the request
submitted to the Arizona Corporation Committee for an increase in both the base rate and
usage charge.

We have bought into a situation that is unbelievably unfair to us as homeowners. We just
recently bought this house for my sister to live in. She is aging Mth health problems and can no
longer live in her rural Colorado cabin at high elevation (which will be up for sale in spring).
Because she has very, very, very limited income, we agreed as a family that she is to pay the
utilities and may live there for free. It seemed like a dream come true for her and a chance to
live a healthier lifestyle and we wanted to help her out. Now, that dream may end because of the
price of water that Goodman WC is requesting. She will go back to Colorado, and we will have
to try to sell the home.

Deny the rate increase! Just because Goodman made a bad business decision to over
build the water system, their mistake should not be passed on to us. Why should you bail them
out and leave us to bear the expense. They are making a profit now. Why can't they be satisfied
with that in this economy? And, to top it all of£ there seems to be a conflict of interest between
the Eagle Crest Ranch developer, D. R. Horton and Goodman Water Company.

How can anyone justify Eagle Crest paying a possible 400% more for their water than
neighboring Saddlebrooke or Catalina. Also, do not allow Goodman to pass on their legal fees
back to us in order to tight our cause. We, the people, end up paying every which way. How is
this American?

This is immoral. It is extortion. Please stand up for us.

Sincerely,

Mary and Douglas Denney
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